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EXCEPTIONAL CARE…  EXCEPTIONAL CARING…  EXCEEDING EXPECTATIONS. 

 Upcoming Events 

 
Mardi Gras Mask Craft 

 
Ashes for Ash Wednesday 

 
Mardi Gras Party 

 
St. Patrick’s Day Craft 

 
St. Patrick’s Day Social 

 
Free Sears Optical Visit 

 
Shopping @ WalMart & Dollar 

Tree 
 

Crafts for National Craft Month 

Make & Bake  
 

Free Community Bingo  
 

Free Community Art Class  
(sign up only) 

 
  Birds of WNY Presentation 

by  
     Wild Spirit Education  

 
Flower & Butterfly Wall Art 

 
Music w/Bob White, Roger 

Hill, Jim Caputa, Mari 
McNeil & The Country 

Gentlemen 

                 2019 
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Please check our 
Activity Office 

Window to sign up 
for Outings or 

Events  
 

Visit our Ice Cream Parlor  
Open Daily  

2:00 - 2:30 pm & 7:00 - 7:30 pm  
(times subject to change  

due to programming needs)  

    WELCOME TO OUR EDEN HEIGHTS FAMILY 

                         Janice Duffy 

      RESIDENT BIRTHDAYS 
Stella Heggs 3-6 

Kathy Lobuglio 3-9 
Josie Bueme 3-17 

Betty Underberg 3-23 
Pat Doherty 3-28 

           STAFF BIRTHDAYS 
Molly Breier 3-7 

Susan Guerra 3-17 
Stephanie Aleksandrowicz 3-20 

Cheryl Kulpa 3-27 

         

Garden Gift Shop Hours 

Mon. – Sat. 
11:00am – 11:30am 
4:00pm – 4:30pm 

(Hours may vary on certain days) 
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    Featured Resident of the Month 
                          Bob Ortel 
 
Bob was born and raised in Collins Center. 
He grew up with 3 brothers and 5 sisters. 
When he was 16 his family moved to North 
Collins. At the age of 19 Bob joined the army 
in 1945. He crossed the Pacific 4 times by 
ship. In 1947 he returned home and married 
his wife Noreen and they had one son and 
two daughters. He has 7 grandchildren, 3 
great grandchildren and 1 great great 
grandchild. Bob’s profession was working as 
truck driver for Forbush Lumber for 10yrs. 
and then delivering concrete blocks in a 
tractor trailor for Paul Riefler.  Bob retired 
in 1998 and kept busy with woodworking. 
He made wishing wells, windmills and 
picnic tables. He shared a story about a dog 
house he made for a customer who had a 
larger size dog. He delivered the dog house 
and there were two little girls that were 
intently watching him. A couple weeks later 
he saw the woman he made the doghouse for 
and he asked her how the dog liked it. She 
said my two little girls took it over as a 
dollhouse and wouldn’t let the dog in it. He 
thought that was pretty funny! Bob has been 
at Eden Heights now for about 5 years. He 
keeps busy by attending bingo, music and 
blackjack to name a few. He also relaxes by 
working on jigsaw puzzles, which he loves. 
In the picture above he is displaying one of 
his favorite puzzles. Please stop by and see 
some of Bob’s puzzles, which are proudly 
displayed in the activity room.  

      Featured Employee of the Month 
                   Lori Shephard 
 
Lori grew up in Eden and resides right across 
the street from Eden Heights. Now that is  
convenient. Lori has one sister and a 
daughter. After high school Lori moved to 
Georgia with her husband of 8 years after he 
joined the army. Lori has worked at Eden 
Heights for 26 years now. She has always 
been a cook and is famous for her homemade 
chocolate chip cookies. In her spare time, Lori 
spends extra hours visiting at Eden Heights. 
Lori loves dogs and would bring her lovable 
dog Molly (pictured below) who recently 
passed away in to visit the residents. We will 
miss Molly. In the summertime Lori enjoys 
going to amusement parks and the Erie 
County Fair.  
 



 

 

 

The Eden Heights philosophy about aging is simple: 
getting older means getting better. Every day brings more 
experiences and insights. Every day adds value and worth to 
the lives of our residents.  

Eden Heights offers a residential opportunity for 
seniors to focus on independence, friendships and 
fulfillment. The isolation, frustration and dependence that 
may have influenced our residents’ lives before coming to 
Eden Heights have been chased away.  

At Eden Heights, our residents’ horizons grow, not 
constrict. They are enabled, not hindered. Residence at Eden 
Heights means freedom from those things that are difficult to 
manage. It means having assistance so that day-to-day 
concerns are not burdensome.  

Our three assisted living facilities are state-of-the-art 
residences. They are all one story and easy to move about in. 
Materials and construction are second to none. Our staff 
serves our residents’ with respect they deserve and the 
warmth friendships are made of.  

Eden Heights’ professionalism and excellence are 
demonstrated by our willingness to offer a trial residence. 
We encourage prospective residents to try a month at Eden 
Heights to be sure they will be comfortable and content.  
 

 
Eden Heights  

4071 Hardt Road  
Eden Heights, NY 14057  

 
Phone: (716) 992-4466  

 
Fax: (716) 992-4466  

 
Website: 

www.edenheights.com  
 

Premier Senior Living, LLC  
 

Exceptional Care...  
Exceptional Caring...  

Exceeding Expectations.  

Eden Heights 
4071 Hardt Road 
Eden, NY 14057 


